O DELTA DENTAL

Request ID Cards

Online Broker Account

B How to Request ID Cards to be Mailed to a Member

‘ From the Dashboard, click the Clients tab.

Welcome to your new Broker Account! For tips and resources on navigating your account, click here.

@ Please use the following link for purchasing Individual dental insurance. This unique link can be sent to

potential customers and will link all enroliments to you. CLICK HERE.
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While on the Clients tab, select the group the member is in. Then, click on the
Employees tab.
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Click here for step-by-step instructions on how to enroll an employee i
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Request ID Cards

Online Broker Account

B How to Request ID Cards to be Mailed to a Member

e Search for the member by last name or other identifiers, then click their name.

Click here for step-by-step instructions on how to enroll an employee if your access allows enroliment changes.

Coverage Info Reports Employees
Active Employees Future Effective and Terminated Employees

You can search individual employees here by Name, Delta Dental ID number, SSN or Group Submitted ID. To generate a
complete employee list please refer to the eligibility list under the Reports Tab.

Search CLEAR SEARCH
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Click ID Card in the top right corner. When the pop up appears, select
Mail ID Card.

< Back to Employee List B Employee Report B Benefits Boofflet  B9ID card

Manage Member Manage Coverage

Status: Active

Sub Subaccount Number:
Sub Subaccount Name:

COVERAGE AS OF (Select Date): 05/12/2025 {4

Employee Information

DOWNLOAD ID CARD

MAIL ID CARD
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Request ID Cards

Online Broker Account

B How to Request ID Cards to be Mailed to a Member

Review the member
a name and address then MAIL ID CARD
simply click Request ID
Card to mail the new pupscriber
card. Address:

(a

You will see a pop up
confirming that the ID
Card request was sent

successfully. To exit,
select OK.

ID Card reqysa

D Request ID Cards

Watch this video to view how to request ID cards to be mailed to a member on the online
Broker Account.
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