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Another place to view 
the status of your Delta 
Dental of Kansas claims 
is by clicking the Claims 
Tab. In the Claims tab, you 
will see all claims received 
to Delta Dental of Kansas 
under this Tax ID number.

The fields in this tab that 
allow you to filter claims 
are claims status, office 
locations, and date of 
service. 
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There are two places where you can easily check the status of a claim. When 
checking the Benefits and Eligibility for a patient, click the Claims tab under the 
patient’s name to check the status of claims for that patient. 
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Under the Claims 
Status drop down 
filter, you can filter 
claims to All claims, 
In Process claims, 
Paid claims or 
Denied claims.
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Under the Filter by 
Provider Location 
dropdown filter, you 
can filter to view 
claims only for a 
specific location. If 
you only have one 
office location, then 
you will only have 
one location listed 
in the dropdown. 
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The dates listed under Showing 
From default to show claims for 
dates of service within the last 6 
months. These dates can changed 
to view claims for different dates 
of service. 

Click the calendar icon to the right 
of the date you want to change. 
These dates can be changed to 
view claims for more or fewer 
dates of service.
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In the Filter by Patient Name, you can type a Patient’s first name or first and last 
name to filter claims. Please note that it cannot filter by Patient’s last name alone.

You will see the claim status’s in parenthesis next to the claim number. 
Denied claims are claims that all services on the claim were denied.

Claim status’s 
you will see are 

Denied, In Process, 
Final, and Paid. 
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All applicable reference/message codes will be listed on the Explanation of 
Payment (EOP) for the claim. Click the Check Number to view the EOP for the 
claim.
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To view the Explanation of Benefits (EOB) that the patient received, click View.8
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For claims still In Process you can Edit or Void a claim by clicking Edit/Void 
button.  9

Claims listing Final have been processed and will be paid in the next payment 
cycle. Claims listing Final will not have an EOP available for viewing as the claim 
has not yet paid.  

If your office is set up for EFT payments, the claim should process to pay by the 
next business day. If your office is set up for check payments, the claim will be 
processed to pay in the next weekly payment cycle.

Paid claims have already been processed to pay. Click the Check Number to view 
the EOP for the claim.
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Claim Status Check
Watch this video to learn how to check the status of a claim on your new online Dentist 
Account. 

Watch Video

11
To check the status of a Pre-Determination, pull up the patient whose treatment 
plan you want to check the status of, either through the Patient Quick Search on 
the Dashboard or through the Find a Patient tab.

Once you have the patient 
pulled up, click the Treatment 
Plans tab. You will be able to 
see all active treatment plans 
for a patient and can review 
claim status, view the Pre-
Determination, Edit or Void any 
Pre-Determinations or Convert 
the Pre-Determination to an in 
for payment claim.
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https://deltadentalks.com/dentist/technology-upgrade/helpful-videos/claim-status-check

