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To submit a claim, pull up a patient using either the Patient Quick Search 
on the dashboard or through the Find a Patient tab.

Click the Claims tab if you need to Edit or Void a claim. If you need to Edit or Void 
a Pre-Determination, click on the Patient Treatment Plan tab.  

Click Edit/Void.
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To edit a Claim or Pre-
Determination, select 
the Treating Dentist and 
Business from the drop-
down menus. These fields 
are required to submit your 
edits, even though this 
was entered in your initial 
submission.

The form will auto-populate 
the member and subscriber 
information.
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You can add or delete 
information as you need in the 
Additional Claim Information, 
Attachments, and Procedures 
sections.
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In order to submit your edits, 
review the Legal section and 
check the boxes noting that you 
have reviewed these sections. 

Click Submit at the bottom of 
the page to submit your edits 
for processing. If the submit 
button remains gray, review the 
claim or pre-determination for 
any fields highlighted with red 
text that require information for 
submission.
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To void a claim or pre-
determination, select the 
Treating Dentist and Business 
from the drop-down menus, 
these fields are required to 
submit your void request, even 
though this was entered in 
your initial submission.
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Edit/Void a Claim
Watch this video to learn how to edit and/or void a claim on your new online Dentist 
Account.  

Watch Video
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The last thing required to void the claim is to review the Legal section and check 
the boxes noting that you have reviewed these sections. Click the void button at 
the bottom of the electronic claim form or in the top right of the form.

Once the void has been submitted you will be brought back to that patient’s 
claims or patient’s treatment plans tab.

https://deltadentalks.com/dentist/technology-upgrade/helpful-videos/edit-void-a-claim

