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Procedure Code Look Up
Online Dentist Account

How to Look Up a Procedure Code
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The Procedure Code Look Up feature can be found in the Coverage tab of a 
patient’s Benefits & Eligibility. First, pull up your patient either in the Patient 
Quick Search section on the Dashboard or through the Find a Patient tab. 
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For either of these avenues, you will need the patient’s Subscriber ID or SSN, 
First Name, and Date of Birth.
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Once you have your 
patient’s Benefits & 
Eligibility pulled up, 
navigate to the Coverage 
tab, by clicking on the word 
Coverage in green text.

The Coverage tab provides 
the group coverage 
percentage by Benefit 
Classes, this does default to 
PPO coverages.

For Premier and Out of 
Network offices, click the 
corresponding coverage 
tab for your network 
participation.
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To utilize the Procedure 
Code Look Up feature in the 
Coverage Tab, select your 
dentist from the drop down 
for Provider. Type the CDT 
code(s) into the Code Search 
field and click the Search 
button.

Click the arrow next to each 
Benefit Class to view the CDT 
codes within the Benefit Class. 

You can search for up to five 
codes at a time. Be sure to 
add a space between each 
CDT Code using the space bar 
or tab button. 
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A box will pop up with coverage information for those codes. The Benefit Class 
will list the payable provider networks followed by the benefit class and if the 
deductible applies or the CDT code is deductible exempt. These are divided by a 
backslash.  

Age limitations will list under Age Limit. If there is no age limit, this will list as N/A. 

Member Frequency Limitation 
lists any CDT code specific 
frequency limitations.  

Copay lists the benefit 
coverage percentage.  

If the plan has Deductible  
Waived, it will list Yes or No to 
indicate if the deductible  
is waived for the CDT code.  

Eligibility Class lists if a waiting 
period applies for the CDT code.  
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Toward the bottom of the box you 
will see History with a clickable 
arrow to the far right.

Clicking on the down arrow 
will extend the box to show the 
patient’s claim history for that 
CDT code for their plan history 
with Delta Dental of Kansas. This 
includes the date of service and 
any applicable area information.   
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Once you close the box, you can clear the Code(s) Search field and search 
additional codes.  

Procedure Code Look Up
Watch this video to learn how to look up a produce code via the online dentist account.  

Watch Video
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https://deltadentalks.com/dentist/technology-upgrade/helpful-videos/procedure-code-look-up

