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The first page of the Full Benefits 
Information Download includes general 
group (account) information.

The next section highlights effective 
dates, plan benefit period, and plan 
type.

Follow these easy steps to understand a 
patient’s Full Benefits Information  
Download:
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This page highlights Benefit 
Deductible Information. You can 
find the full deductible amount 
for the plan in the Required 
Column. The Met Column lists 
the amount of the deductible 
that has been met so far that 
plan year. The Remaining 
Column shows the amount of 
the deductible that has NOT 
been met for that plan year. 

The top row has the Deductible for the family. The bottom row of this section 
lists the Deductible for this individual.
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6 The Covered Benefits page 
provides the group coverage 
by benefit classes. This lists the 
plan coverage percentage, if the 
deductible applies for the benefit 
coverage class, and, if a waiting 
period applies, it will list if it’s 
been satisfied. 

In the Benefit Maximum Information section, you’ll find the Required Column that 
shows the full benefit maximum. The Met Column lists the amount of benefit the 
patient has used so far in the plan year. The Remaining Column provides the amount 
of benefits remaining on the plan for the remainder of the plan year. The rows in 
the Benefit Maximum section will list if there are separate benefit maximums for 
different types of coverages, such as a separate ortho maximum, when applicable.
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On the top left of each 
page, you will find our 
claims mailing address, 
customer service phone and 
fax numbers, website, and 
electronic payer ID number.

On the top right of each page, you will find the patient’s name and the 
date the full benefits information download was run. 

This page lists the most Commonly 
Requested Frequencies and 
Limitations for this plan. 

These are broken down 
by Procedure groups. When 
applicable, it will list the Frequency 
Limitation, Age Limit, and Next 
Available.

Full Benefits Information Download
Watch this video to learn how to understand a patient’s Full Benefits Information 
Download on the new online Dentist Account. 

Watch Video

https://deltadentalks.com/dentist/technology-upgrade/helpful-videos/full-benefits-information-download

