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Using Your Plan

Using your plan is easy with Delta Dental of Kansas

YOUR DENTAL PLAN: Delta Dental PPO™ - ONLY (al/so called an “EPO” plan)

Using your plan is easy with Delta Dental of Kansas. You must visit a Delta Dental PPO dentist with
your plan in order to receive benefits. Delta Dental PPO dentists submit claims for your exams/
services to us, and we pay them directly - which means no hassle for you.

Easily search for a Delta Dental PPO dentist at DeltaDentalKS.com.

What is covered?

Your plan covers Diagnostic & Preventive Services, Basic Services and Major Services at different
coverage levels. Check your benefit summary or benefit booklet for your plan specifics on services
that are covered and coinsurance amounts.

Diagnostic & Preventive Services - these include services like cleanings and exams, X-rays,
sealants and fluoride.

Basic Services - these include services like cavity fillings, root canals, and gum disease
treatment.

Major Services - these include services like crowns, bridges and dentures.

What will | pay?

Your dental plan helps you pay for dental services & procedures. Similar to medical insurance,
deductibles, coinsurance and annual maximums are all ways that the cost is shared between you
and your plan, making care more affordable.

Deductible - the amount you must pay out-of-pocket before your plan begins to pay.

Coinsurance - the fixed percentage you pay as your share of the cost of a covered service.
Coinsurance kicks in after you meet any required deductible.

Annual Maximum - the most money your dental plan will pay for claims over a 12-month period.
Your plan pays a coinsurance up until you’ve hit your Annual Maximum for the year. Once your
Annual Maximum has been reached, any services after that are 100% your responsibility.

Questions? 800.234.3375
Delta Dental of Kansas | DeltaDentalKS.com
03/2022
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Your Online
Member Account

Easy access to your plan information

Your online member account is a great place to access the information you need about your dental
plan. Access your account at DeltaDentalKS.com.

Through your account you can:

Review your benefits - view your remaining amounts for your deductible and annual
maximum, see how many cleanings you are eligible for and more.

See how your claims paid - after your appointment, you’ll be able to look up your claims to
see how they paid.

Estimate your out-of-pocket costs* - This feature allows you to estimate costs based on
your dental plan, your dentist, and specific procedures.

Print your member ID card - need another copy of your member ID card? No problem - you
can print them from your Member Account dashboard.

View your Explanation of Benefits (EOBs) and sign up to receive them electronically -
EOBs show you how your benefits paid toward your dental claim, and what out-of-pocket
costs you may have. These are sent via mail whenever a claim is submitted, unless you elect
through the member account to receive them electronically.

Forms & Resources - access important forms, view FAQs and more.

Need to create an account? Easily register for a member account using your member ID number.
Your member ID number can be found on your ID card. If you have issues registering, or don’t know
your member ID number, call us at 800.234.3375.

*The Dental Care Cost Estimator provides an estimate and does not guarantee the exact fees for dental procedures, what your dental
benefits plan will cover or your out-of-pocket costs. Estimates should not be construed as financial or medical advice. For more detailed
information on your actual dental care costs, please consult your dentist and call Delta Dental of Kansas at 800.234.3375.

Questions? 800.234.3375
Delta Dental of Kansas | DeltaDentalKS.com
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Find A Dentist

Finding an in-network dentist is easy

With over 65% of dentists in Kansas participating in the Delta Dental PPO™ network, it's easy to
find an in-network dentist.

Find an in-network dentist, or find out if your current dentist is in-network, by using our dentist
search. You can search online at DeltaDentalKS.com, or by downloading the Delta Dental mobile
app.

Search for a dentist or specialist in your network by choosing Delta Dental PPO in the “Your Plan”
dropdown, and search by location, dentist name, spoken language, gender and more.

What Benefit Do | Receive by Visiting an In-Network Dentist?

An in-network dentist helps you save - when dentists agree to become part of Delta Dental’s
networks, they agree to accept established fees for services which may be generally less than what
the dentist would normally charge. In-network dentists have also agreed not to “balance bill” you
for the difference between the agreed upon fee and their usual fee.

The dentist deals with claim payments - when you use an in-network dentist, claim payments are
sent directly to that dentist. If you visit a dentist who isn’t in one of Delta Dental’s networks, claim
payments are sent directly to you - meaning out-of-network dentists may require you to pay the
full cost of your care right at the office.

Access to Dentist Reviews
We offer access to independent dentist reviews at www.healthgrades.com. You'll see a link to
“Access Dentist Reviews” right below our dentist search at DeltaDentalKS.com.
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Access Your
1D Card

Convenient Access to your Member ID Card

You will be mailed - or you’ve already received - two ID cards from us. However, there are more
ways to access your ID card if you don’t want to carry it in your wallet, or if you simply need
more ID cards for your family. Your ID cards will always have your name on them, but all of your
dependents on your plan can use that card.

YOU CAN ACCESS YOUR MEMBER ID CARD IN ONE OF THREE WAYS:

Use Your Mobile ID Card
Download the Delta Dental mobile app to access your ID card wherever you are. Once logged in,
you can:

Save your ID card to your Apple Wallet or Google Pay - convenient access to your ID card
right in your phone’s wallet.

Save your ID card to the Delta Dental app’s home screen - this means your ID card would be
available before logging in to the app.

Email - email your ID card to your dependents or dentist.

Print Your ID Card Online
Easily print your member ID card from your online member account at DeltaDentalKS.com. Once
logged in, click “Print ID Card” under the “My Plan” section on your dashboard.

Call Us
Want us to send you additional ID cards? Call us at 800.234.3375.

v A A Questions? 800.234.3375
Delta Dental of Kansas | DeltaDentalKS.com
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Delta Dental
Mobile App

Manage your oral health anytime, anywhere

It’s easy to use your dental benefits! The Delta Dental mobile app makes using your plan simple.

USE THE APP TO:

Mobile ID card

View and share your ID card from your phone, and easily save it to
your device for quick access, including Apple Wallet and Google
Pay.

Find a dentist

Search and compare dental offices to find one that suits your needs.
Save your family’s preferred dentists to your account for easy
access.

Dental Care Cost Estimator*

Find out what to expect to pay at your dental appointment with our
Dental Care Cost Estimator. This easy-to-use tool provides estimated
out-of-pocket costs based on your selected dentist, treatment and
your dental plan.

Register Signin

Save your preferred dentist for quick access
Save your favorite dentists for quick access to contact information
View member ID making it easy to schedule your routine cleaning.

ﬂ ) @ *The Dental Care Cost Estimator provides an estimate and does not guarantee the exact
- fees for dental d hat d I'b fi | ill -of- k
T i e procedures, what dental benefits plan will cover or your out-of-pocket
dentist estimator costs. Estimates should not be construed as financial or medical advice. For more detailed
information on your actual dental care costs, please consult your dentist and call Delta

Dental of Kansas at 800-234-3375.

SCAN TO DOWNLOAD

DELTA DENTAL MOBILE APP Questions? 800.234.3375
Delta Dental of Kansas | DeltaDentalKS.com
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Healthy Smiles
All Year Long

Keeping your smile healthy is an important
step in keeping your body healthy

Help Your Dentist Help You

See your dentist regularly - doing so can help ensure that problems are taken care of before
they become more serious and expensive. Even if you don’t have symptoms, dental exams are
important to make sure your teeth and gums stay healthy.

Take advantage of any exams, teeth cleanings or X-rays your dental plan covers - getting regular
dental check-ups will help prevent dental complications or worsening of dental problems such as
cavities. Most dental plans cover preventive exams at little to no cost to you.

Become a partner in your dental health - tell your dentist about your concerns, and ask questions
about caring for your teeth. Make sure you also understand any treatment options your dentist
recommends.

Accessing Your Oral Health Risks

Is your oral health at risk? Know your score by taking a quick oral health risk assessment and
share your results with your dentist. You can take your oral health risk assessment online at
DeltaDentalKS.com/knowledge. By knowing your risk for gum disease, tooth decay and oral
cancer, you can detect problems earlier and have better treatment options.

Visit DeltaDentalKS.com/Knowledge for more oral health education, tips and tools.
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Discrimination is Against the Law

Delta Dental of Kansas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. Delta Dental of Kansas does not exclude people or treat them differently because of race, color, national

origin, age, disability, or sex.

Delta Dental of Kansas:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)

* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Delta Dental of Kansas’ Compliance Officer.

If you believe that Delta Dental of Kansas has failed to provide
these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights

Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
Compliance Officer phone at:

1619 N. Waterfront Pkwy

Wichita, KS 67206

1-800-234-3375

316-264-1099

legal@deltadentalks.com

You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Delta Dental of Kansas’
Compliance Officer is available to help you.

grievance with:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al 1-800-234-3375 (TTY: 1-800-234-3375).

CHU V: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s 1-800-234-3375 (TTY: 1-800-234-3375).

AR NRECEAERTY , AR UEBRSESERRK. FHE1-800-234-3375 (TTY: 1-800-234-3375),

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-800-234-3375 (TTY: 1-800-234-
3375).
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ArBSHAlE B2, ¢od x| MH|AE R R 2 0[&5HAl = Q&LICt 1-800-234-3375 (TTY: 1-800-234-3375) HHO 2 ™S5l FAAIL.

tuoga0: 1 90 91 Mweo” w9z 990, MLL 2 NIW] cem_ 80 WWwIZY, oev 3 de 9, cw L W anln v . s 1-800-
234-3375 (TTY: 1-800-234-3375).

(800-234-3375-1 :aSull 5 anall Ciila a8 ) 800-234-3375-1 a8 0 dacdl  lanally ll 1 555 2y salll s Lusall ladds b Aalll JSH Caaas € 1y 1Ak sale
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-234-3375 (TTY: 1-
800-234-3375).
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(TTY: 1-800-234-3375) 252  609¢a00h
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-800-234-3375 (TTY: 1-800-234-3375).
AEBIE: BREZHEINDGS. BHOEEIEZ SFAVZITET, 1-800-234-3375 (TTY: 1-800-234-3375) £ T, HEEFEICTITER LY,
BHUMAHMUE: Eciu Bl rOBOpHTE Ha PYCCKOM sI3bIKE, TO BaM JIOCTYIIHbI GecIuiaTHble yciyru nepesoja. 3sonute 1-800-234-3375 (teneraiin: 1-800-234-3375).

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-800-234-3375 (TTY: 1-800-234-3375)..
280 il 1-800-234-3375 (TTY: 1-800-234-3375) L .13l (e pal 8 Ledi s 8l &) saay (Al g i€ (o K38 o Jlé gy 40 R da gl

KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-800-234-3375 (TTY: 1-800-234-3375).
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